ayslake

est. 1895

Date: May 8, 2024

To:  Grayslake Water Customers

From: Village of Grayslake

Re:  Required Illinois Environmental Protection Agency (IEPA) Required Notice Letter

We are required to send this enclosure to you because your property has been identified as one of
the 5% of water customers that have a greater chance of having a privately owned lead service
line running from the public watermain to your home or business. We are required to send you
this letter by the IEPA under recently enacted State of Illinois laws. The information contained
in this notice letter is primarily provided by the IEPA and represents the views of the IEPA and
not necessarily the Village.

The Village, between now through 2026, is offering financial assistance toward homeowner/
business costs for replacement of private lead water services. Also enclosed is information from
the Village of Grayslake on how you can act now to obtain this financial assistance.

If you need additional information on these matters please visit our website
(www.villageofgrayslake.com) under the Community tab: Lead in Water Information or contact
the Request for Service system on the website home page or at 847-223-8515.

Mayor: Rhiett Taylor
Trustees:  Kevin ©. Waldenstrom ~ Elizabeth Davies ~ Lalena Zoe Magnetta ~ @Pradip Sahu ~ William Komit ~ Shawn M.. Vogel
Village Clerk; Cynthia E. Lee

Ten South Seymour Avenue ~ Grayslake, Illinois 60030 ~ (847)223-8515 ~ Fax: (847)223-4821 ~ www.villageofgrayslake.com



This notice contains important information about your water service and may affect your rights. We
encourage you to have this notice translated in full into a language you understand and before you make
any decisions that may be required under this notice.

Diese Mitteilung beinhaltet wichtige Informationen iiber Thre Wasserversorgung und kénnte Ihre Rechte beeinflussen. Wir
bitten Sie, dass Sie diese Mitteilung vollsténdig in eine Sprache tibersetzen lassen, die Sie verstehen, bevor Sie eventuelle
Entscheidungen treffen, welche im Zusammenhang mit dieser Benachrichtigung erforderlich sind.

Ang abisong ito ay naglalaman ng mahalagang impormasyon tungkol sa iyong serbisyo sa tubig at maaaring makaapekto
sa iyong mga karapatan. Hinihikayat namin kayo na isalin nang buo ang abisong ito sa wikang naiintindihan ninyo at bago
kayo gumawa ng anumang mga desisyon na maaaring kailanganin sa abisong ito.
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Niniejsze zawiadomienie zawiera wazne informacje na temat Parnstwa przylacza
wodociggowego i moze mie¢ wptyw na Paristwa prawa. Przed podjeciem jakichkolwiek decyzji,
ktére mogg by¢ wymagane na mocy niniejszego zawiadomienia, zachecamy Panstwa do
przettumaczenia cafo$ci niniejszego zawiadomienia na jezyk, ktéry bedzie dla Panstwa
zrozumiaty.
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Este aviso contiene informacién importante sobre su servicio de agua y puede afectar sus derechos. Lo animamos a que
traduzca este aviso a un idioma que comprenda antes de tomar cualquier decisién que pueda ser necesaria en virtud del
mismo.
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IMPORTANT INFORMATION ABOUT LEAD IN YOUR DRINKING WATER

The Community Water System (CWS) has determined that your property is likely serviced by a lead
water pipe. Lead can cause serious health problems, especially for pregnant women and children 6
years and younger. Please read this notice closely to see what you can do to reduce lead in your
drinking water.

Health Effects of Lead

It can cause damage to the brain and kidneys, and can interfere with the production of red blood cells
that carry oxygen to all parts of your body. The greatest risk of lead exposure is to infants, young
children, and pregnant women. Scientists have linked the effects of lead on the brain with lowered Q
in children. Adults with kidney problems and high blood pressure can be affected by low levels of lead
more than healthy adults. Lead is stored in the bones and can be released later in life. During
pregnancy, the child receives lead from the mother’s bones, which may affect brain development.

Sources of Lead

The source of water from Lake Michigan does not contain lead. When water is in contact with private
water service lines or private plumbing fixtures that contains lead for several hours, the lead may
enter drinking water. Homes built before the 1960s in our community may have private lead water
service lines and lead in solder of private plumbing fixtures.

Steps That You Can Take to Reduce Your Exposure to Lead in Your Drinking Water

1. Run your water to flush out lead.
a. If the plumbing in your home is accessible; you may be able to inspect your own plumbingto
determine whether you have a lead service line. Otherwise, you will most likely have to hire
a plumber to inspect your private water service.
b. The following flushing guidelines are recommended by the American Water Works Association
after a lead service line is replaced:
i. Find all the faucets in your house.
ii. Remove aerators and screens whenever possible, including the shower heads, from all faucets you
plan to flush.
ii. Include the laundry tubs, hose-bibs, bathtubs, and showers as flushing points.
iv. After all the aerators are off, open the faucets in the basement or lowest floor in the house. Leave
all faucets running at highest rate possible, using cold water.
v. After the faucets are all open in lowest floor, open the faucets on next highest floor of the house.
Continue until faucets are open on all floors.
vi. After all faucets are opened, leave the water running for at least 30 minutes.
vii. After 30 minutes, turn off the first faucet you opened and continue to turn off other faucets in the
same order you turned them on.
viii. ~Clean aerators/screens at each faucet. You may need to replace screens/aerators if too old or
worn
2. Use cold water for drinking, cooking, and preparing baby formula.
a. Do not cook with or drink water from the hot water tap; lead dissolves more easily into hot
water.
b. Do not use water from the hot water tap to make baby formula.
3. Clean and remove any debris from faucet aerators on a regular basis.
Do not boil water to remove lead. Boiling water will not reduce lead.
5. Purchase lead free faucets and plumbing components.
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6. Remove the entire lead service line.

a. As part of the separate Lead Service Line Replacement program, should you agree to participate, the

Village will replace your lead service line from the water main to the meter inside yourhome.
7. Test your water for lead.

a. Call IEPA at: 815-412-2015 to find out how to get your water tested for lead. While we do not
do the testing, we can provide a list of laboratories certified to do the testing. Laboratories
will send you the bottles for sample collection. Please note that we are not affiliated with the
laboratories, and they will charge you a fee.

+ Iftestresults indicate a lead level above 15 ug/L, bottled water should be used by pregnant
women, breast- feeding women, young children, and formula-fed infants.

b.  Approximately one month after service line replacement, testing is recommended. The sample should
be a first-draw sample after water has not been used for at least 6 hours. The sample must be collected
from a tap used frequently inside the home, preferably from the kitchen.

As aprecaution, until the sample is collected and analyzed, the customer is recommended to do a mini- flush of premise
plumbing by running tap water each morning or when the water sits in the pipe for at least 6 hours. Flush for 5 minutes
to displace water that has been sitting in the pipes inside the house and in the service line. This could include taking a
shower, running the dishwasher, flushing a toilet, collecting water for plants/garden, or running the faucet. The
customer should do this before using any water for drinking, cooking, infant formula, and so on. Daily miniflushes
should continue for six months or until lead sample results show the lead level is below the regulatory guideline. The
customer should clean debris from aerators and screens once a month for six months. After six months, clean debris
twice a year.

For More Information

Contact our Request For Service line or visit our website at www.villageofgrayslake.com. For more
information on reducing lead exposure around your home/building and the health effects of lead,
visit EPA’s website at www.epa.gov/lead or contact your health care provider.

Thank you for reading this notice.



Village of Grayslake
90/50 Lead Service Program

The Village of Grayslake 50/50 Lead Service Program is a cost sharing program between the
Village of Grayslake and property owners who own a property where it has been determined
that the property is likely served by a lead water pipe. This partnership enables property
owners to make improvements to their water service line with the Village contributing 50% of
the cost up to $3,000, whichever is less. Village funds are available on a first come, first served
basis. Work would be scheduled and arranged by the service owner. oo

Why should | participate in the Village's 50/50 Lead Service Program? =

Replacement of all private water service lines will begin in 2027 over a 15-year period unless
the property owner participates in the Village's 50/50 Lead Service Program or chooses to opt
out entirely. Replacement of this underground service line will involve excavation and
construction activities on your property. If you choose to participate in the Village’s program,
you get the benefit of scheduling the work according to your schedule. In addition, you can
select your own contractor. Lastly, you can save money by having the Village of Grayslake pay
for 50% of the project cost up to $3,000, whichever is less.

Do | need to replace my lead service water pipe?

In short, no. Property owners can choose to opt out entirely from this replacement work. To
opt out, please fill out the IEPA Opt Out Form, which is available on the Village’s website. Upon
completion of the IEPA Opt Out Form, please submit it to the Village either via email
(permits@villageofgrayslake.com), mailed to Grayslake Village Hall (10 S. Seymour Avenue) or
brought in person / left in the outside drop-box at Grayslake Village Hall. If you choose to opt
out you will not longer be contacted regarding this matter.

When do | need to sign up for the Village program?

As soon as possible. The Village's 50/50 Lead Service Program ends on December 31, 2026 and
funds for the program will be used on a first come, first served basis.

What will happen if | decide to wait past December 31, 2026 and do not opt out?
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* You will pay for the full cost of the replacement project. Costs for the replacement on your
property will be added to your regular monthly water bill (with the payback added in equal
installments over 15 years)

* You will not be able to control the work schedule of your replacements. The Village will
complete the work as required by the IEPA.

How Do | Sign Up for the 50/50 Lead Service Program?

If interested, property owners should contact Village Hall at 847-223-
8515 or utilize our online request for service system at

www.egovlink.com/grayslake/action.asp.
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Village of Grayslake 50/50 Lead Service Program
Frequently Asked Questions

The Village of Grayslake 50/50 Lead Service Program is a cost sharing program between the Village
of Grayslake and property owners who own a property where it has been determined that the property
is likely served by a lead water pipe. This partnership enables property owners to make
improvements to their water service line with the Village contributing 50% of the cost up to $3,000,
whichever is less. Village funds are available on a first come, first served basis. Work would be
scheduled and arranged by the service owner.

Why is this happening?

The lllinois Environmental Protection Agency (IEPA), as required by recent legislation passed by the
lllinois state legislature, is requiring al towns to start a program for the replacement of privately
owned water services (between the b-box and the residence/business). Under the local plan the
Village will complete the replacement construction on its schedule and charge the private service
owner with its costs for replacing their service line.

Homes or businesses that were built before the 1960s are more likely to have lead service water
lines. The source of water from Lake Michigan that the Village uses does not contain lead.

Do I need to replace my lead water service pipe?

In short, no. Property owners can choose to opt out entirely. To opt out, please fill out the IEPA
Opt Out Form, which is available at www.villageofgrayslake.com. Upon completion of the IEPA Opt
Out Form, please submit it to the Village either via email (permits@yvillageofgrayslake.com), mailed
to Grayslake Village Hall (10 S. Seymour Avenue) or brought in person / left in the outside drop-box
at Grayslake Village Hall. If you choose to opt out you will no longer be contacted regarding this
matter.

Why should I participate in the Village’s 50/50 Lead Service Program?

Replacement of all private water service lines will begin in 2027 over a 15-year period unless the
property owner participates in the Village’s 50/50 Lead Service Program or chooses to opt out
entirely.

Replacement of this underground service line will involve excavation and construction activities on
your property. If you choose to participate in the Village’s program, you get the benefit of scheduling
the work according to your schedule. In addition, you can select your own contractor. Lastly, you can
save money by having the Village of Grayslake pay for 50% of the project cost up to $3,000,
whichever is less.



When do I need to sign up for the Village program?

As soon as possible. The Village’s 50/50 Lead Service Program ends on December 31, 2026 and
funds for the program will be used on a first come, first served basis.

What will happen if I decide to wait past December 31, 2026 and do not opt out?

You will pay the full cost of the replacement project. Costs for the replacement on your property
will be added to your regular monthly water bill (with the payback added in equal installments
over 15 years).

You will not be able to control the work schedule of the replacements. The Village will complete
the work as required by the IEPA.

How do I participate in the Village’s 50/50 Lead Service Program?

Property owners that are interested in participating in the program should follow these steps:

1.

Verify that your address is on the list of properties that have a lead water pipe. The list can be
found at www.villageofgrayslake.com

Consult with a contractor of your choice to complete the work and decide that you want to enroll
in the program.

To enroll contact the Village’s Building Department to apply for a permit for the work. The
property owner or the chosen contractor can complete this process. Permit fees will be waived.

Contractor completes the work.

Upon completion of the work, the Village’s Building Department will make the usual inspection
of the work. The property owner or the chosen contractor can request this inspection.

Provide proof of a paid invoice of the completed work to the Village to receive reimbursement.
This can be submitted to the Village of Grayslake either via email
(permits@villageofgrayslake.com), mailed to Grayslake Village Hall (10 S. Seymour Avenue) or
brought in person / left in the outside drop-box at Grayslake Village Hall.

If you need additional information contact Village Hall at 847-223-8515 or utilize our request for
service system online at the following link: https://www.egovlink.com/grayslake/action.asp.

Please contact Grayslake Village Hall at 847-223-8515 with any additional questions.



